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Library Home

Search 

Search results

Item Info Page 

Download Acceptance
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Search 

Search results
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Select Book
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Hold
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enter text
in pop-up chat

Click link to book 

Like on Facebook

Hold

33 year old married mother of a 
4 year old child

City: Seattle

Task:
Search catalogue for children’s 
material and place an item on 
hold.

17 year old high school student

City: Seattle

Task:
Use “ask a librarian” function to 
search catalogue and place an 
item on hold.  Like the item on 
Facebook.

60 year old retired machinist, 
married

City: Federal Way

Task:
Search catalogue and download 
an item.

Marcus Pam Alan





Wireframes -
Pam
Task:
Search catalogue for children’s 
material and place an item on hold.
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Wireframes - 
Alan
Task:
Search catalogue and download an 
item.
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