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Demographics Age

B 19-25

26+

68%

Gender

B Female
Omit




Demographics

Monthly Library Visits
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Site Map

— Search Library Info My Account
Zip code search
- Search Results — |— At top of screen . E-card
List of Libraries
L Staff recommendations — In descending order B Checkouts
Holds
— Address — Map
| Fines (balance)
— Hours
Download — — Settings
Phone #
Hold e
— Events I Bottom buttons
— Calendar F Back
— Home

T Ask a librarian




17 year old high school student

City: Seattle

Task:

Use “ask a librarian” function to
search catalogue and place an
item on hold. Like the item on
Facebook.

Library Home

Ask a librarian

enter text
in pop-up chat

Click link to book

Hold

Like on Facebook

33 year old married mother of a
4 year old child

City: Seattle

Task:

Search catalogue for children’s
material and place an item on
hold.

Library Home

Search

Search results

Browse “Kids” section

Select Book

Select Library

Hold

Alan

60 year old retired machinist,
married

City: Federal Way
Task:

Search catalogue and download
an item.

Library Home

Search

Search results

Item Info Page

Download Acceptance




Wireframes -
Marcus

Task:

Use “ask a librarian” function to
search catalogue and place an
item on hold.

Like the item on Facebook.

CHECKOUTS

BALANCE

SETTINGS

ESCEES
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Wireframes -
Pam

Task:
Search catalogue for children’s

material and place an item on hold.

USERNAME
PIN#

KEEP ME LOGGED IN

LOG INBUTTON

PAPERBACK

SEARCH/type in title
LIBRARY INFO

MY ACCOUNT

Previous Next
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INFO PAGE
PICTURE
DESCRIPTION

HOLD

DOWNLOAD
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SEARCH/type in title
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Wireframes -
Alan

Task:
Search catalogue and download an
item.

USERNAME

PIN#

I:I KEEP ME LOGGED IN
LOG IN BUTTON

INFO PAGE
PICTURE
DESCRIPTION

STREAM

DOWNLOAD
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STREAMING VIDEO

SEARCH/type in title
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-all VIRGIN 3G

LIBRARY INFO

®
- MY ACCOUNT

? ASK A LIBRARIAN

My Library Card

100024286444
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-ull VIRGIN 3G

(4 Dia

Diane Keaton

Diagnostics

Diabetes

Dianne Feinstein
Dianna Ross
Diane Kruger

Diablo




-l VIRGIN 3G

SEARCH RESULTS

THEM AGAI.. HOUSE:DIA. .

Soanethiners

i

.. DARLING CO .. BABY BOOM  SOMETHINGS .

cOs (0]

SORRY! WE DONT HAVE THIS TITLE




Il VIRGIN 3G

SEARCH RESLLTS

Soannethiners

6

THE GOOFAT .. DARLING CO .. BABY BOOM  SOMETHINGS .

CO's 0]

W SORRY! WE DONT HAVE THIS TITLE




-l VIRGIN 3G

1 OF 3 AVAILABLE

More than the autobiogra-
phy of a legendary actress,
Then Again is a book
about a very American
family with very American
dreams. Diane will remind

you of yourself, and her

bonds with her family will

remind you of your own re-

I lationships with those you
| love the most.




1 OF 3 AVAILABLE

More than the autobi-
ography of a legendary
actress, Then Again is
a book about a very
American family with
very American dreams.
Diane will remind you
of yourself, and her
bonds with her family
will remind you of your

. own relationships with
those you love the
most.




1 OF 3 AVAILABLE

More than the autobiogra
phy of a legendary actress.

Your book is now available
would you like to read it now?

READ NOW ‘ CONTINUE

love the most.




-l VIRGIN 3G

DIANE KEATON: THEN AGAIN

THEN(TT

{ DIANE KEATON

1 OF 3 AVAILABLE

More than the autobiogra
phy of a legendary actress,
Then Again is a book
about a very American
farnily with

dreams. Diane will remind
you of yourself, and her
bonds with her family will
remind you of your own re-
lationships with those you
love the most.
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